
The Challenge:
Community Links needed a supplier that could upgrade their 
infrastructure across their numerous sites and address their connectivity 
issues.

Client Profile: 

Community Links is an award-winning mental health charity pioneering a wide 
range of life-changing mental health and wellbeing services throughout the 
Yorkshire and Humber region. They offer support for people with a wide range 
of mental health issues including anxiety and depression, psychosis, alcohol and 
substance misuse and personality disorder.

·  Award-winning mental health charity

·  15-20 sites

Joined-up 
working 
with improved connectivity
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Case Study



The Solution:
razorblue looked at how Community Links worked and proposed 
a package of solutions. Their connectivity was replaced to be more 
solid and reliable, with applications hosted centrally in the Cloud and 
presented to certain users by Citrix. razorblue also introduced Skype 
for Business as a communations platform.

The Result:
Community Links now have solid connectivity across all sites, plus a 
joined up way of working for all Community Links staff.

“razorblue have transformed the way we 
work with innovative solutions. Not only did 
they resolve our connectivity issues, we now 
communicate with each other much more 
effectively across our sites.”
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